
Online Student Satisfaction Survey Regarding Teaching Learning Process - 2022

GUIDELINES FOR FILLING THE ONLINE STUDENT
SATISFACTION SURVEY :

GUIDELINES.  
Guidelines for Higher Education Institutions (HEIs) - Student Satisfaction Survey (SSS)

Higher Education Institutions (HEIs) have to strictly upload data of all currently enrolled students as per
data template format of excel sheet given in portal.
Data will be accepted in text format only as per the template given by NAAC.
Column names (case sensitive) and order should not be altered. No column/cell should be left blank
Repetition of Name, e-mail address, Mobile number is not allowed.
There are two separate columns for Student ID and Enrollement ID. In the absence of separate Ids the
institutions can repeat same Id in the two columns.
Total entries should not be greater than the students marked in Institutional Information for Quality
Assessment (IIQA).
SSS will be administered to institutions simultaneously with Data Validation and Verification (DVV)
process.
The SSS questionnaire (20 objective & 01 subjective) which is available in NAAC website and will also
be e-mailed to students and the following rules will be applied for processing the responses.
Maximum of Two survey attempts will be initiated to reach the desired level of response as per
requirements mentioned below

i. For Colleges – (UG/PG and Autonomous) responses should be received from at least 10% of the
student population or 100, whichever is lesser.  
ii. For Universities – 10% of the student population or 500, whichever is lesser.

If the response rate is lower than the limits mentioned by NAAC, the metric will not be taken up for
evaluation.
SSS will be completed within 30 days simultaneously with Data Validation and Verification (DVV)
process.
As soon as survey is initiated by the coordinator of NAAC it has to be completed within 10 days.
The institute can encourage students to participate in survey and guide them about survey to make the
SSS possible within the given time period of 10 days.
SSS questionnaire is in English. NAAC website will have both English and Hindi version available. If
needed HEIs can make local language translation available for information of students before they take
the survey.

Guidelines for Students



NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey
regarding Teaching – Learning and Evaluation, which will help to upgrade the quality in higher
education. A student will have to respond to all the questions given in the following format with her/his
sincere effort and thought. Her/his identity will not be revealed.

छा�स�ुि�सव��णम् उ�िश�ासं�थानानां माग�सूिचकाः

१. उ�िश�ासं�थाः  िनयतद�ांश�व�थया छा�ाणां सूची ंजाल�थाने उपारोपयेयुः ।  
२. रामू�प�रषदः  िनिद���ा�पानुसारेण द�ांशः  आरोपणीयः ।  
३. द�ांशे ��नामािन नैव प�रवत�नीयािन। िकमिप �थानं �र�ं न भवेत्।  
४. एक� एव छा�� पुनः  �िवि�ः  न् �ात्।  
५. छा�सङ्�ा, �वेशसङ्�ा इित ���यं ��ते। �िचद् �यमिप एकमेव �ात्। एकैव सङ्�ा उभय� योजनीया।  
६. आह� छा�सङ्�ा IIQA म�े सूिचतसङ्�ापे�या अिधका न �ात्।  
७. छा�स�ुि�सव��णं (SSS) सं�थायाः  द�ांशपरी�ण�माणीकरण�ि�यायाः  समकालमेव ि�यते। 
८. सव��ण��ावली तावत् (20+1) छा�ाणां कृते ई-मेल् �ारा �ेषणीया।

1. ि�वारं सव��णाय �यासः  अनुम�ते।
2. िव�िव�ालयानां कृते �ूनतमं दश�ितशतं य�ा प�शत�ा�ाणां �ित��ः  अपेि�तः ।
3. यिद च �ित��ः  अपेि�तसं�या �ूनः , तिह� तत् मू�ा�ने न प�रग�ते।
4. सव��णमेतत् ि�ंशत् िदनेषु समापनीयम्।
5. रामू�प�रषदः  संयोजकेन सव��ण�ि�यायाः  आर�ाद् अन�रं दशसु िदनेषु िव�िव�ालयेन �ि�या पूरणीया।
6. सं�था च सव��णे भाग�हणाय दशिदनेषु पूरणाय च छा�ान् �ेरयेत्।
7. ��ावली आङ्�े/िह��ां/सं�ृते च अपे�ायां स�ां �थानीयभाषाया� उपल�ेत अिप च छातरेषु अ� पूव�िवतरणं करणीयम्।

***

STEP 1  READ CAREFULLY SURVEY QUESTION.  

Read carefully all Survey Questions then only tick on the available option. Every Survey Question have
five options.

STEP 2  REGISTRATION  

First, please REGISTER (click Register button) yourself by filling primary necessary (e-mail, mobile)
details and a secured password to LOGIN the application.

Registration (register.php)

STEP 3  LOGIN  

With e-mail/Mobile and password kindly LOGIN to your application and fulfill the details of Application
Form, Registration details, Application Details and submit.

Login (login.php)
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http://survey2022.csu.co.in/register.php
http://survey2022.csu.co.in/login.php
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Registration

Field's marked with * are mandatory
 

BASIC DETAILS FOR LOGIN(YOU REQUIRED THESE DETAILS, EVERTIME YOU LOGIN)

 
PERSONAL DETAILS

 
CONFIRMATION
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Email  *

Eg: abc@xyz.com

Mobile  *

Mobile Number

Create Password  *

Password must be between 8 to 12 characte

Please Select Campus.  *

Select Campus

Name of the Student *

Full Name

Please confirm, This is the first and only time you answer this
survey.  *

--Select --

(Please do not write Mr./Ms./Sh./Smt./Dr./Prof.)

Date of Birth  *

- Date -  - Month -  - Year -

Gender  *

--Select Gender--

Student Unique Enrollment ID  *

Enter Student Unique Enrollment ID

Category  *

--Select Category--

State of Domicile  *

Enter State of Domicile

Year of Joining  *

- Year -

Nationality  *

Enter your Nationality 

Programme Name

--Select Program--

Aadhar Card No.

Enter Aadhar Card No

      Make sure your Registration details are correct and true.

Register
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Login

Please Login to continue.  
All fields are mandatory.

 

 Copyright © 2022 Central Sanskrit University

User ID (Email or Mobile Number

Password

 

LOGIN

 
Forgot Password?

(forgot_password.php)

http://survey2022.csu.co.in/forgot_password.php
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Following are questions for online student

satisfaction survey regarding teaching learning
process

Field's marked with * are mandatory

(A) How well did the teachers prepare for the classes? / क�ायां पाठियतंु िश�कः  िकयान् िस�
आसीत्? *
  Thoroughly/सव�था
  Satisfactorily/स�ोषजनक�पेण
  Poorly/अस�ोषजनक�पेण
  Indifferently/उदासीनतया
  Won't teach at all/अपिठ�ैव समागतः

(B) How well were the teachers able to communicate? / संवादे िश�कः  िकयान् स�मोऽ��? *
  Always effective/�भावो�ादकतया
  Sometimes effective/यदा कदा �भावो�ादकतया
  Just satisfactorily/केवलं स�ोषजनकतया
  Generally ineffective/व�ुतः  �भावहीनतया
  Very poor communication/अस�मः

(C) The teacher’s approach to teaching can best be described as / अ�ापन���ा िश�काः  स�� *
  Excellent/अ�ु�ृ�ाः                       
  Very good/उ�ृ�ाः
  Good/उ�माः
  Fair/िन��ाः
  Poor/असमथा� ः



(D) The teachers illustrate the concepts through examples and applications / िश�का उदाहरणानाम्
अनु�योगाणा� मा�मेन अवधारणाः  �ुटीकुव��� *
  Every time/सव�था
  Usually/�ायशः
  Occasionally/Sometimes/यदा कदा
  Rarely/कदािचदेव
  Never/न कदािप

(E) How much of the syllabus was covered in the class? / क�ायां पा��मः  िकय�ितशतं पािठतः ? *
  85 to 100%/८५% तः  १००%
  70 to 84%/७०% तः  ८४%
  55 to 69%/५५% तः  ६९%
  30 to 54%/३०% तः  ५४%
  Below 30%/३०% तः  �ूनः

(F) Teachers inform you about your expected competencies, course outcomes and programme
outcomes. / भवान्/भवती सं�थानेन अपेि�तद�ताणां िवषये पा��मप�रमाणिवषये काय��मप�रणामिवषये च
सूिचतः /सूिचता *
  Every time/सव�दा
  Usually/�ायशः
  Occasionally/Sometimes/यदा कदा
  Rarely/कदािचदेव
  Never/न कदािप

(G) The teachers identify your strengths and encourage you with providing right level of
challenges. / िश�काः  भवतः /भव�ाः  श��ं प�रिच���। भवतः /भव�ाः  समा�यान् उिचत�रं �ित नेतंु
�ो�ाहय��  *
  Fully/पूण��पेण
  Reasonably/यथोिचत�पेण
  Partially/आंिशक�पेण
  Slightly/��मेव
  Unable to/तथा कतु�म् असमथा� ः

(H) Teachers are able to identify your weaknesses and help you to overcome them / भवतः /भव�ाः
िश�काः  छा�ाणां िनब�लप�ाणां प�र�ाने समथा�ः  स�� तथा तान् दूरीकतु� साहा�माचर�� *
  Every time/सव�दा
  Usually/�ायशः
  Occasionally/Sometimes/यदा कदा
  Rarely/कदािचदेव
  Never/न कदािप

(I) Teachers encourage you to participate in extracurricular activities / िश�काः  भवतः /भवतीः
अित�र�चया�सु भाग�हणाय �ो�ाहय��  *
  Strongly agree/�ढतया सहमतः
  Agree/सहमतः
  Neutral/तट�थः



  Disagree/असहमतः
  Strongly disagree/�ढतया असहमतः

(J) Fairness of the internal evaluation process by the teachers. / आ��रकमू�ा�न�ि�यायां िश�काः
भव�� *
  Always fair/सव�था िन��ाः
  Usually fair/�ायशः  िन��ाः
  Sometimes unfair/यदा कदा अनौिच�ं भजमानाः
  Usually unfair/�ायशः  अनौिच�ं भजमानाः
  Unfair/अनौिच�ं भजमानाः

(K) Was your performance in assignments discussed with you? / काय� ��दश�निवषये चचा� भवित *
  Every time/सव�दा
  Usually/�ायशः
  Occasionally/Sometimes/यदा कदा
  Rarely/दुल�भतया
  Never/न कदािप

(L) Your mentor does a necessary follow-up with an assigned task to you. / भवतः /भव�ाः  �िश�णे
िविनमये �े�काय� च िश�का �िचम�ो भव�� *
  Every time/िनयिमत�पेण
  Usually/�ायशः
  Occasionally/Sometimes/यदा कदा
  Rarely/दुल�भतया
  I don’t have a mentor/न कदािप

(M) What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching. / िश�णसमये कित �ितशतं िश�काः  एल्.सी.िड. ��ेपकय�म् अ�ं वा सूचनास�ेषणमा�मं �यु�ते।
 *
  Above 90%/९०% तः  अिधकम्
  70 – 89%/७०% तः  ८९%
  50 – 69%/५०% तः  ६९%
  30 – 49%/३०% तः  ४९%
  Below 29%/२९% तः  �ूनम्

(N) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students. / छा�े�ः  �िश�ुता, छा�िविनमयः , �े�काय�म् इ�� �ो�यने िव�िव�ालयः  �िचं
�दश�यित -  *
  Regularly/िनयिमत�पेण                             
  Often/�ायशः
  Sometimes/यदा-कदा
  Rarely/दुल�भतया
  Never/न कदािप

(O) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth. / सं�थान� िश�ा�ि�या म�णा�ि�या च भवतः /भव�ाः  सं�ाना�किवकासाय
सामािजकिवकासाय च की�शं सौिव�ं �ददाित -  *



  Significantly/अितमह�पूण�म्
  Very well/मह�पूण�म्
  Moderately/म�मम्
  Marginally/�ूनम्
  Not at all/न ��मिप

(P) The institution provides multiple opportunities to learn and grow. / सं�थानं िश�णाय अ�ेसतु� च
ब�न् अवसरान् �य�ित  *
  Strongly agree/�ढतया सहमतः
  Agree/सहमतः
  Neutral/तट�थः
  Disagree/असहमतः
  Strongly disagree/�ढतया असहमतः

(Q) The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process / सं�थानं िश�ण-िश�ा-�ि�याया
िनरी�णसमी�णे गुणव�ाया अिभवृ�ौ छा�ान् योजियतंु �यतते *
  Strongly agree/�ढतया सहमतः
  Agree/सहमतः
  Neutral/तट�थः
  Disagree/असहमतः
  Strongly disagree/�ढतया असहमतः

(R) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning experiences. /
सं�थानं/िश�काः  छा�के��तप�तीनां �योगं कुव���। यथा - अनुभवा�किश�ायाः  सहभािगिश�ायाः
अ�यनानुभव� च वृ�ौ सम�ानां समाधानोपायाः   *
  To a great extent/�ायशः  कुव���
  Moderate/यदा कदा कुव���
  Some what/कदािचत् कुव���
  Very little/��तया कुव���
  Not at all/न कुव���

(S) Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. / सं�थानेन/िश�कैः  वृि��ा�थ�म् अपेि�ता
�वहारकुशलता जीवनकौशलं वृि�यो�ताकौशल� आकलियतंु बोधियतंु वा �यासो िविहतः  *
  To a great extent/�ायशः  कुव���
  Moderate/यदा कदा कुव���
  Some what/कदािचत् कुव���
  Very little/��तया कुव���
  Not at all/न कुव���

(T) The overall quality of teaching-learning process in your institute is very good / भवतः /भव�ाः
सं�थाने िश�ा-िश�ण-�ि�यायाः  गुणव�ा अ�ु�मा िव�ते *
  Strongly agree/�ढतया सहमतः
  Agree/सहमतः
  Neutral/तट�थः
  Disagree/असहमतः
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  Strongly disagree/�ढतया असहमतः

(U) Give three observation / suggestions to improve the overall teaching – learning experience in
your institution. / भवतः /भव�ाः  सं�थाने सम�-िश�ायाः  िश�ण� च िवकासाय �यो िवचाराः  देयाः  *
1.

2.

3.

Before Pressing "Proceed" button, Review your all survey questionnaire again because after
submission, you can't edit your answers.

Proceed
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